
ObserveIT Database Maintenance 
The ObserveIT databases have to be maintained on a regular basis in order for the system to work properly 
and efficient. 

The main activities are: Archiving, Re-indexing and Update-Statistics. 

Archiving of Information  

A Database needs to be kept in a manageable size in order to maintain performance and keep the system in 
a good operation status. 

The Archiving process moves obsolete and irrelevant data from the main ObserveIT database to the Archive 
database(s), information that is not required for day to day operation. 

The Archiving is configured on the Web-Console and should be scheduled to run every day. 

Below screen shot as an example: 

 

  



 

 

You have to watch the size of the archive database; when the size of the archive database is about 450GB, 
you should navigate to ‘storage management’ and choose to ‘Add New Archive Database’.  

Below screen shot shows the location of ‘Storage Management’: 

 

  



 

 

Re-Index and Update Statistics on ObserveIT’s Database 

Database re-indexing is a process that reorganizes the data of the Table’s Indexes to increase the 
performance of SQL Queries and overall performance of the database. 

Indexes that are fragmented are not efficient and introduce additional resources on the system, instead of 
helping the database perform better, it does the opposite and derogates the performance. 

The Update-Statistics is a process that collects information about queries in the database and helps the 
Execution-Planner in the database reach better results when selecting an Execution Plan for queries. 

The result of these two processes is in faster queries execution and faster data retrieval; in overall increase 
in Database performance. 

-NOTE: You should execute the re-indexing on the ObserveIT databases at least once a week and Update-
Statistics on a daily basis. 

Before you can execute the re-index and update-statistics, you need to execute a preparation script that will 
create a stored-procedure that is used by these two activities. 

The script is called: dbmaintprepare.sql and is packed with this document in the ZIP file. 

Next step is to execute the SQL Script “OIT-DB-Maint-Create-Jobs.sql”, this will create two scheduled jobs 
that will be executed automatically on the database server on a schedule. 

-NOTE: Remember to execute the dbmaintprepare.sql before and only once. 
 
If you would like to execute the update-statistics manually, navigate to ‘SQL Server Agent ->Jobs -> OIT-
DB-Maint-UpdateStatistics’, ‘right-click -> Start Job at Step …’ and click ‘Start’. 
If you would like to execute the re-indexing manually, navigate to ‘SQL Server Agent ->Jobs -> OIT-DB-
Maint-ReIndex’, ‘right-click -> Start Job at Step …’ and click ‘Start’. 

 
 


